
LANGUAGES

French
Native

SKILLS

Project Management 
• Agile, Scrum, Kanban 
• Requirements Gathering 
• Providers Coordination 
• Change Management 
ERP/CRM + Business Processes 
IT Service management 
and Governance
M365 Functional Admin.
IT Support (Level 1 & 2) 
Digital & Print Com.
SEO/M/A & Campaigns

TOOLS

• Odoo
• Microsoft 365 (Intune, Entra,    	
  SharePoint, Copilot, etc.)
• Trello
• HTML, CSS, JS, PHP, SQL & 	
   frameworks (React, etc.)
• Active Directory
• WordPress
• Adobe Suite, Canva
• Mailchimp, Meta Ads

HOBBIES

English
Advanced

Quentin MORES
Digital & IT Project Manager • Business Analyst 
Digital transformation | CRM/ERP | M365 | MarCom

Digital & IT Project Manager with 5 years of experience leading ERP, CRM, 
Microsoft 365 and web projects. Liaison between business and technical 
teams, specializing in process improvement, digital transformation and change 
management.
...........................................................................................................

> WORK EXPERIENCE............................................................................................................
	 Ireco Trading & Production STEINSEL (LU)
 	 - Analysis of business needs and management of CRM/ERP 		
	   developments (Odoo) in collaboration with departments and providers
	 - IT service management and modernization oversight (Active Directory 	
	   + M365), maintenance, user access, responding to internal needs in 	
	   direct collaboration with external service providers
	 - M365 Functional Admin. & IT support (Level 1 & 2) with escalations 
	 - Website creation and management 
	 - Design & distribution of newsletters, print materials, and visual content 	
	 - Community management
	 Digital & IT Project Manager
	 From March 2025 to June 2026

	 Digital agency MyAgency BERTRANGE (LU)
 	 - Creation and management of web and print projects
	 - Scoping and implementation of the custom Kideaz View CRM/ERP
	 - Organization of events, contests, and customer promotions 
	 - Website management and maintenance for Kideaz.com
	 - Community management, online campaigns, and newsletters
	 Digital Project Manager
	 From March 2021 to November 2024

	 Agency Piranha et Petits Poissons Rouges STRASSEN (LU)
	 - Creation of interactive content for the web and animation of logotypes  
	 - Website audit (natural referencing, performance)
	 - Webdesign & Wireframing (mobile and desktop models)
	 Graphic Designer & Videographer
	 From May to July 2020
..............................................................................................................
> EDUCATION.............................................................................................................
	 2019-2021 Master Creation of Digital Projects, Mention Bien
	 - Research paper on cybercrime
	 UFR Human and Social Sciences METZ | Lorraine University

	 2017-2019 Licence Information Communication, Mention Bien
	 - Digital conception option
	 UFR Human and Social Sciences METZ | Lorraine University
	
	 2015-2017 DUT Multimedia and Internet Works, 
	 Mention Assez Bien
	 SAINT-DIÉ-DES-VOSGES IUT | Lorraine University

	 2012-2015 Scientific High School Diploma
	 De La Salle Institution METZ

28 yo
MANOM (FR)

(+33) 6 47 07 90 43
quentin.mores@laposte.net

www.quentinmores.com
Driving license


